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EDUCATION Fer ANY ONE

Training and Support to Prepare Caring
Adults for Online Learning Success
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It takes a village. 0

Now more than ever, school districts, parents, and families recognize the urgent need to
support learning at home and in the many different environments where your child may be
learning this school year—in a childcare setting, at a grandparent’s house, or elsewhere.
K12 Learning Solutions is here to help support the caring adults in a child’s learning journey.

The Role of the Caring Adult

Your school or district has partnered with K12 Learning Solutions to provide online learning
services for your student this school year, along with support for the caring adults who will help
facilitate learning in the variety of settings where it may take place.

K12 training, made available through your district, will provide access to a wide range of support
resources to help prepare you as a caring adult with an essential role in your student’s learning.

Rest assured that the K12 Learning Solutions curriculum your child will be using is easy to navigate
and includes student-centered, adaptive online activities that will help deliver immediate feedback
to you and your student. This feedback will equip you to support your child as he/she works
through the content and practice activities.



What does the Caring Adult do?

As a caring adult, you will act as the Learning Coach for the child. Parents, grandparents, childcare
providers, and others often fill this role. As the Learning Coach, the caring adult supports learning
outside of the traditional school setting to help make student success a reality.

Exactly what this looks like varies from child to child. How much assistance is needed generally
depends on the child’s grade level and their ability to complete work independently.

Typically, in this role, you will:

« Assist with lessons or support students
working independently

«  Check for understanding

« Support and encourage learning

«  Communicate with teachers

Live Technical & Academic Support

Be assured in your new role as a Caring Adult by
leaning on our dedicated support team whenever you
need them. Technical support and academic support
with our certified teachers is available 24/7 via chat,
phone, and video conference.

Engage

As you get started in supporting your child’s online
learning, we also provide you with access to Engage,
a hub of resources to assist you as a caring adult
and Learning Coach. To help you feel prepared and
confident, not overwhelmed, Engage provides:

- Checklists and resources for your learning platform
. Calendar of events

. Parent network to keep in touch with other families
. Contact and FAQ database

Be prepared. Be confident. Be excited.
Feel supported.

Ready to learn more about your role as
a caring adult? Speak to your school
principal, guidance counselor, or other
school staff for questions.

Join the Engage parent
network to connect with
other caring adults who

are Learning Coaches for
their students.
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